prism resources

You asked, and we listened. Here's everything you've wanted to
know about using prism, with helpful links organized by topic.

Technical issues

prism security

Credentialing &
enroliment

Authorizations

Checking claims
status

Reviews & appeals

Making inquiries and
getting help

Tech tips for accessing prism
Tech support at 800.942.4765, option 5, then 1

prism security page on our provider manual
ID.me account creation guide

ID.me FAQs

prism Security Adminstrator (pSA)_FAQs
pSA quick start guide

RSA renewal information

Provider manual

Updating_information for an enrolled provider,

such as your address or TIN

Provider manual
Checking authorization status

Provider manual

Provider Manual
Appeals tips & tricks

Get Your Questions Answered document
Provider Services at 800.942.4765,

® ) Priority Health

Bookmark it:
The prism
resources page in
our provider
manual is your go-
to source of truth
for using prism.
Visit and revisit it
for answers to
guestions as they

kcome up. /

Still have questions?

option 5, then 2
Check out our prism FAQs.



https://priorityhealth.stylelabs.cloud/api/public/content/a13f03c3c45f40bcb730b6e0ca508566?v=09d6800d
https://www.priorityhealth.com/provider/manual/prism-resources/security
https://priorityhealth.stylelabs.cloud/api/public/content/52f8035ab20f4b70a728dd20709c2753?v=38ae7426
https://priorityhealth.stylelabs.cloud/api/public/content/c657f17a210a4972bbe05d69fd9d280a?v=bebeb6cd
https://priorityhealth.stylelabs.cloud/api/public/content/a271b6fc1b56495d925d61cf99860b08?v=c0302657
https://priorityhealth.stylelabs.cloud/api/public/content/dd438d64221a449faffa88b1351fd05f?v=37a69898
https://www.priorityhealth.com/provider/manual/news/standards/07-24-2024-mandatory-psa-renewal-reminder
https://www.priorityhealth.com/provider/manual/standards/credentialing/application
https://www.priorityhealth.com/provider/manual/standards/keeping-your-data-up-to-date
https://www.priorityhealth.com/provider/manual/auths
https://www.priorityhealth.com/provider/manual/auths/check-auth-status
https://www.priorityhealth.com/provider/manual/billing/status-claims
https://www.priorityhealth.com/provider/manual/appeals
https://priorityhealth.stylelabs.cloud/api/public/content/e36a2fd7d8324ef097d44d1a5c490521?v=6794fb92
https://priorityhealth.stylelabs.cloud/api/public/content/9b5af778096c4e4090e0aab7cc5ab8cc?v=bcd7b438
https://priorityhealth.stylelabs.cloud/api/public/content/78b451a13e444dd1acc4bcccd0481a5c?v=55f20977
https://www.priorityhealth.com/provider/manual/prism-resources
https://www.priorityhealth.com/provider/manual/prism-resources

