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<Letter date>

<Member name>
<Member address>
<Member city, state, and zip code>

Dear <Member name>,

Thank you for talking with me on <CMR Date>, about your health and
medications. As a follow-up to our conversation, I have included two documents:

1. Your Recommended To-Do List has steps you should take to get the best
results from your medications.

2. Your Medication List will help you keep track of your medications and how
to take them.

If you want to talk about these documents, please call your MTM provider
at 833-415-4405 (TTY: 711) from 8 a.m. to 5 p.m. Eastern time Monday
through Thursday, and 9 a.m. to 5 p.m. Friday.

I look forward to working with you and your doctors to make sure your
medications work well for you.

Sincerely,

<MTM provider name >
<MTM provider title>, <Part D plan/pharmacy name/organization name >

According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a valid OMB
control number. The valid OMB number for this information collection is 0938-1154. The time required to complete this information collection is
estimated to average 40 minutes per response, including the time to review instructions, searching existing data resources, gather the data needed,
and complete and review the information collection. If you have any comments concerning the accuracy of the time estimate(s) or suggestions for
improving this form, please write to: CMS, Attn: PRA Reports Clearance Officer, 7500 Security Boulevard, Baltimore, Maryland 21244-1850
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Recommended To-Do List for <Member name>, DOB: <Member DOB>

Recommended To-Do List

Prepared on: <CMR Date>

You can get the best results from your medications by completing the
items on this "To-Do List".

@ Bring your To-Do List when you go to your doctor. And,
W share it with your family or caregivers.

My To-Do List

What we talked about: What I should do:

What we talked about: What 1 should do:
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Medication List

Medication List for <Member name>, DOB: <Member DOB>

Prepared on: <CMR Date>

@ Bring your Medication list when you go to the doctor, hospital, or
1) emergency room. And, share it with your family or caregivers.

»

// Note any changes to how you take your medications. Cross out medications
when you no longer use them.

Medication

How I take it

Why I use it

Prescriber
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Medication List for <Member name>, DOB: <Member DOB>

Medication How I take it Why I use it Prescriber
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Medication List for <Member name>, DOB: <Member DOB>

Medication How I take it Why I use it Prescriber

// Add new medications, over-the-counter drugs, herbals, vitamins, or minerals in the
[ blank rows below.

Medication How I take it Why I use it Prescriber

! Allergies:
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Medication List for <Member name>, DOB: <Member DOB>

V Side effects I have had:

¥ Other information:
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Medication List for <Member name>, DOB: <Member DOB>

My notes and questions:
’// Y q
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How to Safely Dispose of Unused Prescription Medications

Storing your medications safely and disposing of the ones you no longer need can make a
difference when it comes to preventing medication injuries. It can also prevent medications from
getting into the wrong hands.

How do you store medications safely?

» Make sure your medications are stored in their original container and the cap is on tight.

» Place your medications in a safe location and never leave them in an unsecured place, such as
the kitchen counter.

» Store your medications where children cannot see or reach them.

How do you dispose of medications safely?

* Dispose of medications you no longer use or have expired as soon as possible. This will
prevent you and others from accidentally taking medications you no longer need.

What drug take back programs are near you?

» The preferred way of disposing unused controlled medications is to bring them to community
take-back sites near you.

» Before bringing your medications to take-back sites, use a marker to cover any personal
information, such as your name or prescription number. Two medication take-back sites in
your community are:

LOCAITON #1 LOCATION #2
ADDRESS LINE 1 ADDRESS LINE 1
ADDRESS LINE 2 ADDRESS LINE 2

* The US Drug Enforcement Administration (DEA) allows unused prescription medications to
be mailed back to pharmacies or other authorized sites using packages made available at
pharmacies or other drug disposal sites. Contact your local pharmacy prior to mailing unused
medications.

» Other medication collection sites in your area and information about medication disposal
may be found at the websites below:

o Visit deatakeback.com for information about medication disposal.
o Visit bit.ly/3guWP4x for a list medication drop-off locations.

What other ways can you dispose of medications?

* Remove the medications from their original containers and mix them with something
undesirable, such as used coffee grounds, dirt, or cat litter.

e Put the mixture in something you can close, such as a zip-lock bag, to prevent the medicine
from spilling out. Then throw the container in the trash.

» Some prescription medications may be safely flushed. Please visit bit.ly/3TmFnO2 for a list of
flushable medications.

» If you have any questions about your medications, ask your provider or pharmacist.

For additional information on the safe disposal of medications, please visit bit.ly/43wQSds or
contact your local pharmacy or police department.
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Notice of Availability 0 Priority Health

of Language Assistance Services
and Auxiliary Aids and Services

We offer free language assistance services and auxiliary aids and services.

Albanian (Shqip) - VINI RE: Nése flisni shqgip, shérbime falas té ndihmeés sé gjuhés jané né
dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar
informacion né formate té pérdorshme jané gjithashtu né dispozicion falas. Telefononi
800.942.0954 (TTY: 71) ose bisedoni me ofruesin tuaj té shérbimit.
cilaxd g saclioe Bl s o5 LS Alaall i gall) aclisal) ciland el i ey jall dalll Caan i€ 13 rapsi - (A 2d) Arabic
Aexdl) adie Y & 51 (TTY: 711) 800.942.0954 a8, e Joail Ulsa Leal) J s sl oSy ity Cila shaall b i dauilie
<hondn alon Krazus <iela Khashar (Kiohe @M (ol (< Khooasse = (&iohe) Assyrian
i Khals chu <LK ax <inam (odui Kicas <uali Khaahara Rushon Kuec. <hals (amoam)
et e ol Msa (TTY: 711) 800.942.0954

Bengali (T$ET) - VNS TR AW DA 1T 0T IR0 AN G5 (<{NMYCeAT OrF1 =3
AT SNl TR | SICHACIIT FINICE OUT AACANI O3 NS HRITP JRCAM9NOT I3
ARCIAMS [T GoNeTeh TR 800.942.0954 (TTY: 711) NI Fel P~ WA AN

AMNBIA ST FAT I |

Bosnian/Croatian (Bosanski/Hrvatski) - PAZNJA: Ako govorite bosanski/hrvatski,
dostupne su vam besplatne jezicke usluge. Odgovarajuc¢a pomagala i usluge za pruzanje
informacija u pristupacnim formatima takode se pruzaju besplatno. Pozovite 800.942.0954
(TTY:71) ili kontaktirajte svog pruzatelja usluga.

Brazilian Portuguese (Portugués do Brasil) - ATENCAO: Se vocé fala portugués do Brasil,
servicos gratuitos de assisténcia linguistica estao disponiveis para vocé. Auxilios e servicos
auxiliares apropriados para fornecer informacoes em formatos acessiveis também estao
disponiveis gratuitamente. Ligue para 800.942.0954 (TTY: 711) ou fale com seu provedor.
Chinese - Simplified (F3C) - y:&: WREU[F ], RATE RFNERMES RS . TATE
G B S il A B T EANARSS, ARG R IR SR . il 800.942. 0954 (TTY: 711) ER¥E#fE
IR S5 TR AR

English - ATTENTION: If you speak English, free language assistance services are available
to you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 800.942.0954 (TTY: 711) or speak to your provider.

French (Francais) - ATTENTION : Si vous parlez Francais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services auxiliaires appropries
pour fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 800.942.0954 (TTY: 711) ou parlez a votre fournisseur.

German (Deutsch) - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfugung. Entsprechende Hilfsmittel und Dienste zur
Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos
zur Verfugung. Rufen Sie 800.942.0954 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.
Haitian Creole (Kreyol Ayisyen) - ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed
aladispozisyon w gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay
enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 800.942.0954 (TTY: 711) oswa
pale avek founise w la.
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Hindi (&) - eam < afe oy ) Sierd € af 3imues forg e 1o eradT Jamd Iuas gt g
A UrET! H TSR T B o o1 SUgad T e iR arg +ff F:3[ew Iuas g
800.942.0954 (TTY: 711) TR HId H< AT U UeTdl J a1d B3 |

Italian (Italiano) - ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati
per fornire informazioni in formati accessibili. Chiama 1'800.942.0954 (TTY: 711) o parla con il
tuo fornitore.

Japanese (H&E) - ' BAREBFFESNIIGE. BHOEEXEY—EREZZHAWNEGTEYS ., 79t
DTN GELAFATESISEESN ) B A TIRBRFIRETH-O DBV EHBTIEOCT—ERLE
FTTRAW=E1HET, 800.942.0954 (TTY: 711) ETHEBEEZS, =X, CHADEEZE(CTHHAL
=&y,

Korean ($30]) - Fo|: [3I=0118 ALB3HAIE S BE 00| X9 MH|AE 0 gsA
RELIC 08 7H53t HA 02 HEE NBote NP BE 7|7 U MHAE RR2 NSEUC
800.942.0954 (TTY: 711) HO 2 HM}&tAHLE AMH|A M2 UM 0| 2OI5HAIAIL.

Polish (Polski) - UWAGCA: Osoby mdwiace po polsku moga skorzystac z bezptatnej pomocy
jezykowej. Dodatkowe pomoce i ustugi zapewniajace informacje w dostepnych formatach
sa rowniez dostepne bezpfatnie. Zadzwon pod numer 800.942.0954 (TTY: 711) lub
porozmawiaj ze swoim dostawca.

Russian (Pycckumn) - BHVMAHWE: ECnun Bbl rOBOPUTE Ha PYCCKMIA, BaM OOCTYMHbI
6ecnnaTHble yCNyr a3bIKoBoW noaaepyki. CooTBETCTBYOLLME BCMOMOraTebHble
CpencTBa M yCnyr no npegocTaBneHno MHGOPMaLKM B AOCTYMHbBbIX OopMaTax TakxKe
npenocTaBnatoTca becnnaTtHo. No3BoHuTe No TenedoHy 800.942.0954 (TTY: 711) unu
06paTUTECH K CBOEMY MOCTaBLLMKY YCAYT.

Serbian (Srpski) - MAXKHA: AKO roBOpUTE j€3UKOM KOjU HUje eHITIeCKU, 4OCTYNHe cy BaMm
ycnyre 6ecnnatHe noMohun y Be3un jesnka. Ogrosapajyha moMohHa cpencrtea v ycnyre paam
npy>karba MHGoPMaLMja y MpUCTynavYHoM dopmMaTy Ccy Takohe goCcTynHM 6e3 HakHaae.
MozoBuTe 800.942.0954 (TTY: 711) nnun pasroBapajTe ca Npy»KaoLem ycnyra.

Spanish (Espafiol) - ATENCION: Si habla espafol, tiene a su disposicion servicios gratuitos
de asistencia linguistica. También estan disponibles de forma gratuita ayuda y servicios
auxiliares apropiados para proporcionar informacion en formatos accesibles. Llame al
800.942.0954 (TTY: 71) o hable con su proveedor.

Tagalog - PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng
serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na
tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 800.942.0954 (TTY: 711) o makipag-usap sa iyong provider.
o el Gl BB -y Clis Oleds §sue e SOW) o 8 QT 55 com Moo 331 QT 31 1 4295 = (93)1) Urdu
olys 2ol b (0, JS s (TTY: 711) 800.942.0954 L oliaws o s lod 91 sltal (glan slin W 35S aplyd iloglae
_wﬁobﬁom
Vietnamese (Ti€ng Viét) - LUU Y: Néu ban ndi tiéng Viét, chung tdi cung cap mién phi cac
dich vu ho trg ngén ngl. Cac ho trg dich vu phu hop dé cung cap thdong tin theo cac dinh
dang dé tiép can cling dugc cung cap mién phi. Vui long goi theo s6 800.942.0954
(TTY: 711) hodc trao doi véi ngudi cung cap dich vu clia ban.
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