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Welcome to our biweekly PriorityActions for

providers, where you’ll receive important information

to help you work with us and care for our members.

You’re receiving this email because you’re a part of an Accountable Care

Network (ACN) or Provider Organization (PO) with us. Please share

relevant information with your provider groups and practices. Your

Provider Strategy & Solutions consultant remains your primary contact

for support.

Virtual services are now covered at some
urgent care centers

Effective Jan. 1, 2024, urgent care centers contracted to provide the

services listed in our Telemedicine policy (#91604) are now able to

perform these services virtually and be reimbursed at their contracted

rate. The policy had previously included an exclusion for urgent care

which has been removed.

To be reimbursed, providers must bill these services with POS 02.

https://click.email.priorityhealthmail.com/?qs=9b845517a8e98b274f73d4ccb4e3c29f570a5994acfe9461e2a465c13af79a1cf8cad0598f0dbd40fb42508cf9e53abdade61a88ae941481
https://click.email.priorityhealthmail.com/?qs=cbf3617b5ec095eadbc4e94fdf6ebf91631a00ae0f78eb75f4964d863051ed8395296ac8cebf7966387bd888ebec1a7e1e1e1f0d20c0739b


Assistant surgeon reimbursement rate change
for Medicaid

On January 11, we announced reimbursement rate changes for assistant

surgeons that will go into effect in March.

We want to share an update. There will be a rate change for Medicaid in

March as well, for the AS (midlevel) modi�er from 16% to 13.6% of fee

schedule. This update is in alignment with industry standard and our

other lines of business for this modi�er.

Now available: bene�t briefs describing 15
member bene�ts that we offer as extras on our
Priority Medicare plans

Our Priority Medicare and D-SNP plans have many extra member

bene�ts to give your patients access to additional services and support.

To give you as much information about them as possible and answer

any questions you might have, we’ve created 15 bene�t briefs, which

include:

Bene�t descriptions

Vendor partner information

Information on where services related to the bene�t may be

performed

Authorization requirements

Short guides to accessing and using the bene�t

Coverage criteria

FAQs

ACCESS BENEFIT BRIEFS

Which bene�ts have briefs available?

Abridge: a mobile app for recording health conversations

Assist America: a worldwide travel assistance program

Best Buy Health: a personal emergency response system

BrainHQ: a digital mental activity program

https://click.email.priorityhealthmail.com/?qs=cbf3617b5ec095ea60b5c9675813c01f71fd82ac37f7adf3a0619d1d0a193f28894a7fb6fc9d84cd43f42979167be7994d5b4faf28945172
https://click.email.priorityhealthmail.com/?qs=cbf3617b5ec095ea60b5c9675813c01f71fd82ac37f7adf3a0619d1d0a193f28894a7fb6fc9d84cd43f42979167be7994d5b4faf28945172
https://click.email.priorityhealthmail.com/?qs=cbf3617b5ec095ea71e116bf1da9471f57d989cce61413c35a82c8186d9ecccbcb696cc352ace424eab44c47d1d0320340cdbd4cb87f650b


Delta Dental: routine dental coverage

EyeMed: routine vision coverage

Mom’s Meals: a meal delivery program

MultiPlan: a travel pass for health care coverage outside the lower

peninsula of Michigan

OTC, OTC Plus and PriorityFlex: over-the-counter health products,

healthy food access and other payment support bene�ts

PriorityCare: companion care and other social supports

SafeRide: non-emergency transportation

SilverSneakers: a �tness and physical wellness program

Teladoc Health Mental Health: a mental health and wellness app

TruHearing: hearing exam and hearing aid bene�ts

Wellth: a chronic condition management tool

Should I share these with my patients?

No, these bene�t briefs are intended for providers. If your patients come

to you with questions about their bene�ts, they should be directed to

priorityhealth.com/medicare/once-you-enroll to �nd information about

their plan, including extra bene�ts. They can also contact member

support through their online member portal or by calling the number

on the back of their Priority Health member ID card.

The new version of Cost Estimator is now live

As originally announced in November 2023, the new version of our Cost

Estimator tool is now live for both members and providers. As a

reminder, the primary change in this updated version is that it includes

pricing and cost-sharing information for all covered procedures and

services, in response to the “transparency in coverage ” rule from the

federal departments of Health and Human Services, Treasury and

Labor.

How do I access Cost Estimator?

Providers still access Cost Estimator through prism. However, rather

than it being in a separate tab on the Resources menu, it is now

accessed through Member Inquiry.

DOWNLOAD THE PROVIDER GUIDE

https://click.email.priorityhealthmail.com/?qs=cbf3617b5ec095ea9baa4544d60b9ea5f5121b12951d086495dd8ece2dbc45f7f0c0fdef76a1e214708ff2afcda0eace89c8c6b7f8f8cf63
https://click.email.priorityhealthmail.com/?qs=cbf3617b5ec095ea679cfd53221be8f5909432bbb42a5740df8ec826c3e43a485cfd037fbd1e0811a079754bfcccce9203e7cb9f561c9620
https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f778598860e7a062cdaec634c48ce158f79217f55ee7647a6d513d82dadf1de971c02fec9f9fe584b2127133d6c83c1ad7
https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f74907678f3674b66d7c0931b100c1ae8c856fefa77a32d58cde21110c17aeff61577b79888d6d236255d83de1c58c57d1


Where can I get questions about this new version of Cost Estimator

answered?

We’ve created this FAQ document to answer many of the questions you

may have, including questions about:

Why we made this change

How Cost Estimator de�nes “fair price”

How cost estimates are calculated

PriorityRewards

Updated rates and how these factor into the cost estimates

Why should I use Cost Estimator?

The way people shop for health care continues to change. Consumers

are looking for cost transparency and want to know what they are

paying for, the same as if they were shopping for a new car or

appliance. Talking about costs with your patients, using data from Cost

Estimator, can allow you to meet them where they are and help them

get the care they need at the right price.

Please encourage your patients to research the cost of their care and

have your staff use Cost Estimator when they’re helping a patient with a

referral for tests and procedures.

Reminders about seeing Cigna members in
Michigan

You may already know that we have a Strategic Partnership with Cigna,

through which Cigna commercial group members can access care on

Priority Health’s PPO network in Michigan and Priority Health

commercial group members can access care on Cigna’s Open Access

Plus (OAP) network outside of Michigan.

We want to remind you about some of the speci�cs of seeing Cigna

members in Michigan.

Is there a page in the provider manual with instructions for seeing

Cigna members in Michigan?

Yes. It has information about:

Con�rming patient eligibility

Submitting claims

https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f79f3cc607ea3415a7c40d87858e4c2c9585c1cfd496236375b13e841022d9cf6e04209d4cf9f1dbcec7638d65b077c0f4
https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f70bc599dd788eda603f9e09cfa7ca845886f2481cecab36b94ef5a57083a6e55d1cfde1c755f88df02d48a31a997ad9d0
https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f7ccbec64d736a1cfbeb31b77e5445b7d54b81d0441bffb48f68d82cccfe67b421da6999afaf0d89ca8bb2fe67eac32a42


Receiving payment

Reviewing claims status

Submitting appeals

Obtaining prior authorizations

Providing behavioral health care

What about ancillary care?

Check out the ancillary care content drawer on our provider FAQs page

to learn about:

Referrals

Authorizations

Specialty pharmacy services

Can Cigna’s other Strategic Partners receive care on the Priority Health

network, just as Cigna members do?

Yes. These Strategic Partners include:

TUFTS Health Plan/CareLink

HealthPartners

MVP

For more information about these Strategic Partners, including sample

member cards, see Cigna’s online guide.

As a general rule, simply follow any instructions on the member ID card

for submitting claims, prior authorizations or calling for assistance.

2024 VFC program registration open Feb. 1 –
Mar. 15

The enrollment portal for MDHHS’s Vaccines For Children (VFC)

program will open on Feb. 1. While it typically opens in January, it’s

delayed this year due to the Michigan Care Improvement Registry’s

(MCIR) server migration.

New and established VFC program providers must complete the

enrollment process by March 15 to participate in 2024.

Get more information on VFC and provider enrollment from MDHHS.

https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f7c1241cc4a681e83e8b85e707d0ae64bae54ca1f645b71453b4a20f25dfc52994fc14743cc805613444c17dc0c0b14a2a
https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f763df3eb9a5b7f56ec5b472470156e4a9db69dca4378379f5c51cce04b376cb9abf945ebea5804c4632cdde7e40154441
https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f7a72dbc425db84e30204633c31ad2555e84d7a9f860bc2ad7aa71f27511aaa058d028ef37a6a11bf8d8494a6a236d2ac1


Visit and bookmark our new provider
onboarding center

It’s important to us that providers in our network, from the moment

they join, have the resources they need to work with our members. To

help us achieve that goal, we’ve created the provider onboarding

center, your new go-to hub of resources and information.

Who is the provider onboarding center for?

As the name suggests, the provider onboarding center was mainly built

for new providers: both new provider of�ces and new individual staff

members. Even if you're not new, bookmark this page for a one-stop

spot for the most common work you do with us.

What is included in the provider onboarding center?

At the landing page, you’ll �nd:

Links to resources needed for joining the Priority Health network,

including contracting and credentialing information

Links to go-to tools and some explainers on how to use these

tools, especially for prism

Links to training guides on various essential topics, including

claims, authorizations, appeals and patient eligibility

Information on getting questions answered

Links to key sources of information and updates from Priority

Health, including our news site, quarterly newsletter and VOAs

Information on Priority Health products

Out-of-state provider information

Incentive program information

A set of frequently asked questions with answers and supporting

links

A digital packet that contains all essential onboarding information

in downloadable and printable form

A PDF �le of the four provider welcome emails that providers

receive after they join prism

A survey for you to give feedback on the provider onboarding

center

https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f7a3fafcc3dc503736805bed02f7cbc1f75d17182eb7de63c6cffcb04c8332a8e02a6ce19d38f961674f6cb36495cfc144
https://click.email.priorityhealthmail.com/?qs=3364c372fba7e7f7a3fafcc3dc503736805bed02f7cbc1f75d17182eb7de63c6cffcb04c8332a8e02a6ce19d38f961674f6cb36495cfc144


A self-assessment for providers to gauge their level of

understanding

Note that much of the content is in expandable drawers. Access it by

tapping the white plus sign next to the drawer heading text.

Can the provider onboarding center resources be used for training new

staff?

Yes. Whether you share the link to the provider onboarding center or

send the digital packet, be sure to distribute these resources to

everyone in your group or of�ce.

The provider onboarding center is an excellent starting point for your

work with Priority Health. Before you or any of your colleagues pick up

the phone to call our Provider Helpline, visit the provider onboarding

center to check to see if your answer is there.

Join us for our next Virtual Of�ce Advisory
(VOA) webinar on February 8

Join us for our next Virtual Of�ce Advisory webinar at noon on February

8 and learn about:

prism inquiry tips

Community care management

Cost Estimator updates

PriorityBABY: introducing a new Priority Health program for babies

Medicare and Medicaid quality updates

Disease burden management program updates

2024 PCP incentive program updates and being successful in the

2024 performance year

REGISTER NOW

Can’t join us?

All VOAs are recorded and posted to our website within a week of the

webinar, so you can watch at your convenience.

https://click.email.priorityhealthmail.com/?qs=670e800fd0af8ab46f63ba5b3955692ce3c7f04958c1d02b83c4632091cf95b0fad8d2ed64a47a956485089b2a1624d174bf620b5a5bf126
https://click.email.priorityhealthmail.com/?qs=670e800fd0af8ab4989e01319c5b9cde7b4a5cbf3cc2c7d0833f6c61c9904ae32ace492c6924f9de59eb03d3ad1424f79adf182604edcd5f


Questions? Connect with your Provider
Strategy & Solutions consultant.

©2024 Priority Health
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Grand Rapids, MI 49525-7024
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