
Mental
Health
Employee
Engagement
Toolkit
Downloadable resources to promote
behavioral health resources at your workplace.



What’s inside 

As your partner in health, we put together
the following pieces to help your workforce
learn about their behavioral health benefits,
seek proper care and, where applicable, get
the help they need.
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Brochure
A digital guide explaining the magnitude
of mental health. 

From mild to severe, this brochure walks employees through the
possible conditions and care associated with common behavioral health
conditions and helps them understand their benefits, resources and
support available to them.

D OWN LOA D

https://priorityhealth.stylelabs.cloud/api/public/content/11107A1_-_BH_Toolkit_Brochure_%28Update%29_v4.pdf_downloadOriginal?v=a1266386


Digital Display Library
General displays, ready for an array of places.  

A three-piece set of ready-to-use digital displays to use both on your
company intranet or on in-person display monitors – this library is a great
way to demonstrate mental health awareness both online and in your
varied workplace environments like the lobby or cafe.

D OWN LOA D

D OWN LOA D

D OWN LOA D

https://priorityhealth.stylelabs.cloud/api/public/content/11107A4_-_Behavioral_Health_Toolkit_-_Digital_Display_Ads3.jpg_downloadOriginal?v=bbf55336
https://priorityhealth.stylelabs.cloud/api/public/content/11107A4_-_Behavioral_Health_Toolkit_-_Digital_Display_Ads2.jpg_downloadOriginal?v=a13e58d1
https://priorityhealth.stylelabs.cloud/api/public/content/11107A4_-_Behavioral_Health_Toolkit_-_Digital_Display_Ads.jpg_downloadOriginal?v=6d41399b


Poster
A poster that puts information front  
and center. 

Designed for digital distribution but also set up to print, this poster
contains a bigger message. Designed to draw attention, we recommend
this piece gets hung in high-traffic areas, where plan and contact
information can be distributed publicly.

D OWN LOA D

https://priorityhealth.stylelabs.cloud/api/public/content/11107A2_-_Behavioral_Health_Toolkit_-_Poster.pdf_downloadOriginal?v=02b6a457


Flyers
An informative addition to your current
HR offering.

Designed for digital distribution, our one-page informative flyers can also
be printed to help your HR team educate employees on their mental
health benefits. Consider it additional support in the pursuit to promote
overall all employee well-being.

D OWN LOA D

D OWN LOA D

https://priorityhealth.stylelabs.cloud/api/public/content/teladochealthmentalhealthmemberflyer2?v=d4dd6ec3
https://priorityhealth.stylelabs.cloud/api/public/content/behavioralhealthmemberresourcesflyer?v=e61a8c2d


General messaging/imagery
Reach employees on a variety of  
digital channels 

Ready to go customizable content available to post to your internal social
media channels or share via communications tools (e.g. Teams, Slack,
etc.). Have an internal e-newsletter? These posts are also designed to
easily insert into emails to help inform employees of the mental health
benefits available to them with their Priority Health plan.

O PT I O N  O N E

H E A D L I N E :
Sometimes “powering through” can leave you feeling powerless. 

C O P Y:
When something seems off, seeking help is the best course of action.
You have behavioral health benefits as part of your Priority Health plan.

C A L L  T O  A C T I O N :
Call the number on the back of your member ID card for
more information.

Copy and paste the below headline, copy and call to action into your preferred employee
communication channel(s).



O PT I O N  TWO

H E A D L I N E :
Mental health issues affects 1 in 5 adults each year.1
1nami.org: 1 in 5 adults will experience mental illness this year.

C O P Y:
Whether you’re seeking treatment for yourself or a family member,
or you simply want more info—there’s a number to call.

C A L L  T O  A C T I O N :
Call the number on the back of your member ID card for
more information.

O PT I O N  T H R E E

H E A D L I N E :
Focusing on your emotional health is essential. 

C O P Y:
Teladoc Health Mental Health (formerly myStrength) is a free,
self-directed digital solution to bolster mental health and wellness
for Priority Health members age 13 and up.

C A L L  T O  A C T I O N :
Visit priorityhealth.com/mentalhealth to get started.



I M AG E  CO M PA N I O N S

priorityhealth.com

Contract number: 900000000-00
Name:
Group # and name:

JOHN Q SAMPLE

900000000-01 SUZIE S SAMPLE
900000000-02 BRANDON J SAMPLE
900000000-03
900000000-04

OLIVIA M SAMPLE
PAIGE L SAMPLE

Dependents:Dependents:Dependents:Dependents:

700000, GROUP NAME
Health plan: PriorityHMO

Deductible
In-network

Indiv. Family
$0000 $0000

Total out of pocket limits
Out-of-network

Indiv. Family
N/A N/A

In-network Out-of-network
Indiv. Family
$0000 $00000

Indiv. Family
N/A N/A
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Prescription:Prescription:Prescription:Prescription: Yes
Rx BIN:Rx BIN:Rx BIN:Rx BIN: 025425
Rx PCN:Rx PCN:Rx PCN:Rx PCN: PH
Rx Group #:Rx Group #:Rx Group #:Rx Group #: PHCMRCL

Cigna Open Access

If you're a provider:If you're a provider:If you're a provider:If you're a provider:
Within Michigan, call 800.942.4765 for Eligibility/Benefits/Prior Authorization.
Outside of Michigan, call 833.300.3628 for Eligibility/Benefits/Prior Authorization.

Submit medical claims to: Priority Health,
PO Box 232, Grand Rapids, MI 49501-0232.
EDI Payer 38217

For electronic claims submission instructions, visit priorityhealth.com/claims.

NOTICE: Possession of this card or obtaining prior authorization does not
guarantee coverage or payment for the service or procedure reviewed. Please
call the number on this card to verify eligibility.

FFFFFFFF This plan is sponsored by Priority Health.

MembersMembersMembersMembers:
For information on benefits, eligibility, and other questions about your health plan you can call the Customer
Service Helpline at 800.446.5674, log in at priorityhealth.com to send us a message or check your plan
documents.

For mental health and substance abuse benefits and assistance call 800.673.8043.

NOTE: All inpatient hospital services (except ER) and some outpatient services need pre-approval (prior
authorization) from Priority Health. Please speak with your provider or call us for more information.

To find a provider in your network, log in at priorityhealth.com to access the Find a Doctor tool.

Benefits are not insured by Cigna or affiliates
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Click to download these images to accompany your posts.

https://priorityhealth.stylelabs.cloud/api/public/content/af34d30fb6ca437096d02020f338f799?v=853e72d4
https://priorityhealth.stylelabs.cloud/api/public/content/BH_toolkit_card_image.png_downloadOriginal?v=999d8ffb
https://priorityhealth.stylelabs.cloud/api/public/content/e2dff04b39cf4b45b13d145529d88417?v=ed515258
https://priorityhealth.stylelabs.cloud/api/public/content/3e59081f375c4da9994ff983e07851f6?v=87d7e789
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We make member 
engagement 
a priority. 

Thank you for helping us keep your 
employees engaged in their health plan. We 
hope you find great value in every tactic of 
this tool kit. Contact us for more opportunities 
to keep your workforce healthy and engaged. 




