
From coverage questions to clinical
support, members receive personalized
and knowledgeable assistance every
step of the way.

A simplified, supported
member experience

U.S.-based call center staffed by
licensed and certified pharmacy
technicians
Support teams who understand
coverage nuances, policies and
member needs
A guided pharmacy experience
with coverage and cost support

An independent pharmacy and
therapeutics committee lead formulary
and coverage decisions, grounding
policies in evidence, safety and medical
necessity for responsible, value‑driven
cost management.

Clinically led decisions that
put people first 

In-house prior authorizations
reviewed by pharmacists
Priority Health clinical pharmacists
direct clinical and financial
strategy for our formulary
Policies designed with member
safety as the highest priority

Rather than prioritizing rebates we focus
on clinically effective therapies that
deliver the lowest overall cost, driving
sustainable savings today and stability
for the future.

Focused on lowest overall
cost, not rebate chasing

Savings driven by clinical
effectiveness and cost efficiency
Long term affordability without
compromising quality

Integrated pharmacy benefits improve
care coordination and create a more
connected experience for members,
employers and agents.

Benefits that work
better together

Smoother navigation and fewer
handoffs for members
Simplified administration with
fewer escalations and greater
confidence 

Priority Health Pharmacy
In an evolving pharmacy landscape, Priority Health Pharmacy offers an integrated
approach rooted in clinical expertise and member safety. Managing pharmacy benefits as
part of a broader health plan allows us to deliver safer decisions, true cost savings and a
more seamless experience for employers and members.

Want to learn more? Contact your agent or Priority Health sales representative.
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A better pharmacy partner for employers built for better outcomes, real savings and
simpler experiences.


