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Welcome to our biweekly PriorityActions for

providers, where you’ll receive important information

to help you work with us and care for our members.

You’re receiving this email because you’re a part of an Accountable Care

Network (ACN) or Provider Organization (PO) with us. Please share

relevant information with your provider groups and practices. Your

Provider Strategy & Solutions consultant remains your primary contact

for support.

How to discharge patients - the new process

As we shared in early November, our online patient discharge tool is

getting an update. On January 8, the tool was moved to the Member

Inquiry section of prism, from Patient Pro�le.

Any patient discharges submitted through Patient Pro�le on or after

January 8 won’t be processed.

This change comes as Patient Pro�le is set to be removed from prism

on February 1 as part of our Digital First data strategy.

Get more information and step-by-step instructions for the new patient

https://click.email.priorityhealthmail.com/?qs=88a8a2037c5bb57fe745b186541ff9d357c5fe5cec3658f24ac9f0088b3503c40c287fb352818a621493e0a481b23b616821c862439612a6
https://click.email.priorityhealthmail.com/?qs=46d7b9ac8266e588d3bc0539aac7b437e329b4b03febf4b4f44fdafb8e67bba7393425ac89972556f837b91d704e6e3e713178d87cf0770c


discharge process in our Provider Manual. We’ll also cover the process

at our February 8 Virtual Of�ce Advisory (VOA) webinar.

2023 PIP supplemental data audit lists will be
sent by Jan. 18

Ensuring the accuracy and integrity of our PCP Incentive Program (PIP)

is of the utmost importance to us. To achieve this, we conduct an

annual audit of supplemental data provided through Patient Pro�le

and Report 70.

The ACNs required to participate in our 2023 PIP program

supplemental data audit have been identi�ed. These ACNs will receive a

secure email from their Provider Strategy & Solutions Consultant by Jan.

18 with the requested medical records. This email will appear in prism.

If your ACN was selected, you must respond with the requested medical

records by Feb. 1. Failure to do so will result in a 50% penalty for the PIP

payout for the program year.

Keep an eye out for an email in prism from our Provider Strategy &

Solutions team.

Reminder: 2023 PIP supplemental data and
claims deadlines are coming up

As a reminder, we wanted to share with you the following 2023 PIP

program deadlines coming up soon:

Jan. 31, 2024 – Supplemental data submission deadline for Patient

Pro�le, Report 70, MiHIN and HL7. Files submitted after this date

won’t be in year-end settlement.

Feb. 28, 2024 – Claims submission and adjudication deadline. All

2023 claims must be billed and adjudicated by the Priority Health

system by this date.

For more information, see the 2023 PIP manual (login required).

There’s still time to register for our upcoming
Disease Burden Management program
webinar

https://click.email.priorityhealthmail.com/?qs=0bfb4f65e54ad8b8b090af2a96e3bab0ecf87c22f26c323592cb5f2892910f836dff8d95d3bc8ecc5c3da5a9f2aea2d2ea206837e12546c1
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Have you registered for our Disease Burden Management program

webinar?

This webinar contains valuable information on our new Disease Burden

Management (DBM) program including ACN eligibility, program

requirements, earning incentives and more. We’ll also have a chat

feature available to all attendees so you can ask questions and share

your feedback.

What is the DBM program?

The Disease Burden Management program replaced our Advanced

Health Assessment (AHA) and Persistency programs, which retired on

Dec. 31, 2023.

REGISTER NOW

Can’t make it? All webinars are recorded and available on-demand after

the presentation, so you can watch at your convenience. 

January’s PRA attestation is underway

Our �rst monthly Provider Roster Application (PRA) cycle of 2024 is

currently underway. Attestation for February 2024 PCP rosters will close

on Jan. 16, 2024.

Monthly PRA attestation continues

ACNs participating any of the following programs must attest to their

PCP rosters monthly:

PCP Incentive Program (PIP)

Alternative Payment Models (APM)

Disease Burden Management program (DBP)

2024 PRA attestation calendar

Mark your calendars for the following 2024 PRA attestation dates:

https://click.email.priorityhealthmail.com/?qs=bcc8a1ca5fa34903ebeb5817d9c722a64892f9b076ac883eaecb36f982769663e59b99e63c4b28452f1a6bc5c830cfcfcc42b6161e59b9cf


Learn more

Get more information about PRA and how to use the tool in our PRA

manual.

Aligning “assistant at surgery” reimbursement
rates with industry standard in March

Providing our members, your patients, the right care at the right cost is

one of our top priorities as a nonpro�t health plan. As we strive to meet

this goal, we occasionally identify opportunities to better align our

payment strategies with industry standards.

In March, we’ll align our “assistant at surgery” percent reimbursement

rate with the Centers of Medicare and Medicaid Services (CMS)

standard as follows:

Commercial & Medicare:

Medicaid:

There will be no change for Medicaid as our percent reimbursement is

already aligned with industry standard.

https://click.email.priorityhealthmail.com/?qs=ff0596c1bf2640442aa1a666026542f98379ea1fec9f7c90fbb007b76ff0a4278fbc3e37c4d27b065d2cfb80b520af43ef58deaa7879fae4
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Reminder: PSODs required for procedures and
services that may not be covered by Medicare

Pre-service organization determinations (PSODs) are requests used to

determine whether an item or service will be covered for a Medicare

member.

The PSOD process is like the Traditional Medicare Advanced Bene�ciary

Notice (ABN) process, protecting all parties involved – the member,

provider and Priority Health.

Ensure services not covered, but chosen by the member, don’t become

provider liability

When the requested service is covered, we’ll provide the required

con�rmation. When it’s not covered, we’ll send the Notice of Denial of

Medicare Coverage (CMS-10003) to the provider and member. This

notice lets the member know they’ll be liable for the cost if they pursue

the service.

Bill with modi�er GA if the Medicare member decides to move forward

with the service knowing coverage has been denied. This will make sure

the balance goes to member liability rather than provider liability.

The member, their representative or their provider have the right to

request a PSOD. Find out how in our Provider Manual.

Tell us your thoughts about our PriorityActions
emails in a short survey

We want to provide you with the information you need to work with us

and care for our members. Take our short survey to give us feedback on

our new PriorityActions emails.

This survey is anonymous and should take less than 5 minutes to

complete.

https://click.email.priorityhealthmail.com/?qs=d9b1d92d0bb0480da92fd1ecc03d5553639d743a94ccea3fe29188e99da941047914428a79f0bf6a65812df90631e4ad0880313fdaba6573


Questions? Connect with your Provider
Strategy & Solutions consultant.

TAKE SURVEY
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