
HIV resource guide
Support for Medicaid members living with HIV

Human immunodeficiency virus (HIV) is a virus that weakens your immune system and causes acquired 
immune deficiency syndrome (AIDS). HIV treatment helps people live long, healthy lives and prevents 
the spread to your family and others. Below is a list of support options and free resources that can help.

Ryan White Organization

The Ryan White Organization helps provide care, treatment and other essential services. 
Visit ryanwhite.hrsa.gov/hiv-care to find services in your area.

Michigan Department of Health & Human Services (MDHHS)

The State of Michigan offers a variety of educational and community resources.  
Visit michigan.gov/hivsti for help with navigating HIV.

Trips for medical appointments and pharmacy visits are covered.  Schedule a ride by 
calling 888.975.8102 (TTY:711) at least three days before your visit. If you have a ride but 
need to be covered for the cost, you can submit a mileage reimbursement form in your 
member account. Visit priorityhealth.com/needaride to learn more.

Priority Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia en su idioma. Consulte al número de Servicio al Cliente que está en la parte de atrás de su tarjeta de 
identificación de miembro. (TTY: 711).

ملاحظة: إذا كنت تتحدث العربية، فإن خدمات المساعدة اللغوية تتوافر لك بالمجان. يرجى الاتصال برقم خدمة العملاء على الجانب الخلفي من بطاقة عضويتك الشخصية. )رقم هاتف الصم والبكم:711(
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Find a provider

Locate in-network help

You can find a specialist by using our Find a Doctor tool at priorityhealth.com/findadoc  
or directly through your Priority Health app or member account. In the tool, click on  
Doctors by specialty and search HIV to find a provider in your area.

Helping you be your healthiest

A care manager works with you and your providers to coordinate care, offer advice  
and improve your health. They can help provide you with a personalized care 
management plan, connect you with a community health worker and alert you to 
community resources. To get started, visit priorityhealth.com/caremanagement or 
call 888.975.8102 (TTY: 711).

Care Management services

Additional resources

Need a ride?


