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Find a Doctor users can no longer see whether a provider is accepting new patients and 
the tier information for health care plans when searching with “all plans” selected. 
However, this information is still available when a specific plan is selected. Follow the 
steps below to access this information. 

Selecting a plan 

o Navigate to the top right corner of the Find a Doctor tool. 

o Click on the Plan drop-down menu. 

o Select the specific plan you wish to view. 

Viewing tier information 

o Once a plan is selected, you can view the tier information under the 
Locations section. 

o Click on the hyperlinked location name for more details. 

o The tier information will be displayed in the summary section. 

Identifying if a doctor is accepting new patients 

o After selecting a plan, search for your doctor using the search bar. 

o The doctor’s profile will indicate whether they are accepting new patients 
within the selected plan.  

 

See the screenshots on the following page for visual demonstrations of 
the above.  

https://web.healthsparq.com/healthsparq/public/#/one/insurerCode=PH_I&brandCode=PH


 

 

 


