O Priority Health

Seeing key provider info

in Find a Doctor
priorityhealth.com/findadoc

Find a Doctor users can no longer see whether a provider is accepting new patients and
the tier information for health care plans when searching with “all plans” selected.
However, this information is still available when a specific plan is selected. Follow the
steps below to access this information.

Selecting a plan
o Navigate to the top right corner of the Find a Doctor tool.
o Click on the Plan drop-down menu.

o Select the specific plan you wish to view.

Viewing tier information

o Once a plan is selected, you can view the tier information under the
Locations section.

o Click on the hyperlinked location name for more details.

o The tier information will be displayed in the summary section.

Identifying if a doctor is accepting new patients
o After selecting a plan, search for your doctor using the search bar.

o The doctor’s profile will indicate whether they are accepting new patients
within the selected plan.

See the screenshots on the following page for visual demonstrations of
the above.


https://web.healthsparq.com/healthsparq/public/#/one/insurerCode=PH_I&brandCode=PH
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Specialties Plans accepted Provider ID Tier1
Dermatology, General Practice 19 plans accepted

it —
Office hours Contact Staff languages

English
Areas of focus Remaote services
None None
Quality Location services Cultural Competency
None Wheelchair accessible Yes

More details

Summary
How much you pay depends on where you go and whom you see. Contact customer service 1o learmn
more.
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