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O Priority Health

Provider Portal user guide: Checking member eligibility and benefits

Refer to this guide for doing eligibility checks, benefits lookup and finding other
patient information on the Provider Portal.

ﬁ; Note: You can also check member eligibility on the portal without logging

in. For details, see our Pre-login functionality guide.

Navigating to Member Inquiry »

From the portal home screen, use Select Member, Member List or Member to
search for the member that you need to submit a claim for.

— =
Priority Heath 18 all
Home InBasket  CRM it Authorzations Claims  Explan ent Catalog Member

Welcome to Provider Portal H 7]

Qe

e

Remember that if you can't find the member you're looking for, try
selecting “Search All Patients.” To search for a member, you'll either need
their Member ID or four other pieces of identifying information.

- L B G

Member List  Authorizations Claims  Explanation

Patient List (14 patient records) Patient Search
3 Refresh ﬂ Search My Patients m
Member Legal Name Member ID Name or Member ID T
O Search
Additional search criteria
Fadteight. Membereight My Patients  Recen}

Fadteight. Memberfive
Mermber Legal Name Member ID Sex  BithDate Address Phane

Fadteight. Memberfour

Fadteight, Membernine Fadtaight, Membereight
Fadteight, Memberfive
Fadteight, Memberone Fadisight, Membarfour
Fadtsight, Membemine
Fadteight, Memberseven
Fadtsight, Memberone
Fadteight, Membersix Fadteight, Memberseven
Fadteight, Membersic

Fadieight. Memberten Fadieight, Memberten
Fadteight, Membertwo Fadteight, Membertwo
Fadtons, Wall Bill i

Fadtene, Walli Bill Il

Tapestry. Chris

Waln, Eimn

44 Search All Patients

Provider Portal user guide: Eligibility and benefits | Page 10of 4 | © 2026 Priority Health



O Priority Health

Provider Portal user guide: Checking member eligibility and benefits

Checking member eligibility

You'll be able to see member's eligibility and plan information both in the SnapShot
and in the Coverages & Benefits tab.
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B B % Patient SnapShot

) Member Snapshat [ Plan of Care & Immunizations [ Asthma Action Plan

Baby Box
Female, 3 months old, 11/19/2025
MRN: 204531 Baby Box Epic Non-Verified Coverage
COVERAGE PCP/LOCATION Female Comred | Subscriber:Salf
& Mane D th: 11/19/2025 (3 mos)
| Mone J—

Rou: 204531 wChart
PRIMARY COVERAGE Inactive

@ MC NON-VERIFIED / MC NON- No permanent address on file wersb
VERIFIED 960000271-00

1171972025

RECENT CLAIMS
© so00
. View All Coverages #

Qs.meq
12/15/2025

=1 Care Team and Communications

The Coverages & Benefits tab also allows you to see the member’s ID card and plan
details, with the buttons in the bottom right of the window.
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Checking the member’s benefits

In Member Inquiry's Coverages & Benefits tab, click Benefits Inquiry to see details
on the member’s benefits.
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Scroll through the benefits list or use the search bar to search for a specific benefit.
You can search by service name or code.
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Membertwo
Fadteight OLFO-HMO HOONHORST CONCRETE INC (1/1/2025 - onward) Deductibles

Female, 55 years old. 12/5/1970 PRIORITY HEALTH - PN - OLFO HMO CLASSIC GOLD-29698MI0550452 In Network

MRN: 204176 Membertwo Fadteig! Membartwo Fadteight Plan year BM2026 - Ti31/2027 Individual $1.500 00 remaining
v} 96000006500 Effective dates  1/1/2025 - onward

OLFO-HMO HOONHORST CONCRETE INC

HMO/POS GROUP - PH Plan $0.00 out of $1,500 00 used

COVERAGE PCP/LOCATION Y
& None HOONHORST CONCRETE INC
ul HOONHORST CONCRETE INC

| None

PRIMARY COVERAGE

@ PRIORITY HEALTH - PN / OLFQ

HMO CLASSIC GOLD-
2969BMI0550452
HMO/POS GROUP - PH

RECENT AUTHORIZATIONS
tZrPharmacy Medical Bene...
.

Carrier Information

am?l‘s wabsile o ansure you have the latest benefit information. PN-PRIORITY HEALTH
IE 2K Turning Point, Teladoc Health Mental Health, OLFO-RX HOONHORST CONCRETE INC, Ayble, Qualified Health Coverage (QHC)
") Clear () OFFICEIOUTPATIENT ESTABLISHED MOD MOM 30 MIN

in Network Out of Netwark

MOOPs

In Network

Individual $8.200 00 remaining
$0.00 out of $8,200 00 used

Family ~ $16,400 00 remaining

A of $16,400 00 used

Individua
Coinsurance $4.500.00
Q Care available in plan (dbe084) »  Maximum 3 remaining

Preventive Care ° Fully covered

$0.00 out of $4,500 00 used

Family
If PCP or Call Coverage then Coinsurance $9.000.00
Maximum 2 remaining

o 20 copay per day per provider

Physician Visits 0 Care available in plan (dba084)

$0.00 out of §9,000.00 used
Otherwise
o 50 copay per day per provider

Retall Health Clinic o 85 copay per day 0 Care available in plan (dbs0B4)

Urgent Care Center  Urgent Care If If claim is Outpatient and Type of Billis Q Care available in plan (dbe084)
Services 02, 04, or en

o Fully coverad

You can also click Riders to reveal a list of add-on benefits a member has.

Browsing other member data

Use the SnapShot tab for basic member information and an overview of
communications, CRMs, authorizations and claims associated with this member.

The other pages in SnapShot will show you any available information on Plan of
Care, Immunizations and Asthma Action Plans.
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B B % Patient SnapShot

B Member Snap!

Baby Box

Female. 3 months old, 11/19/2025

MRN: 204531 Baby Box
e Baby Box Member P nber Locati o MC NON-VERIFIED - MC NON-VERIFIED

Epic Non-Verified Coverage

You can also see more details about associated authorizations and claims by clicking
the red and green headings, respectively, or by hovering over the three dots in the
light green Member Inquiry navigation bar and clicking Authorizations by Member
or Claims by Member.
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Baby Box
Female. 3 months old, 11/19/2025
MRN: 204531

COVERAGE PCP/LOCATION
& None
] None

PRIMARY COVERAGE

@ MC NON-VERIFIED / MC NON-
VERIFIED

RECENT CLAIMS
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%« Patient SnapShot

Member Profile
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Baby Box

Baby Box
« Female
th 11/19/2025 (3 mos)
N 20030630000
204531 c
Inactive
No permanent address on file

= Care Team and Communications

s for this member.

L Authorizations #

There are no available authorizations for this member

B Claims &

Prior Authorization Requirements
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New Authorization

Authorizations

Covered

HMO.

Baby Box

Authorizations by Member

11/19/2025

960000271-00

View All Coverages &

Closing out of the member chart

To close out of the member's chart you're on to choose another member, you can
either click Change patient in the bottom left or click the x in the upper right corner
of the light green box with the member's name in the top navigation bar.
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Baby Box
Legal name: Baby Box
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ih 11/19/2025 3 mos)
P—
{: 204531 Chart
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No permanent address on file

=1 Care Team and Communications

& CRM
There are no available CRMs for this member.
L Authorizations &

There are no available authorizations for this member
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