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Mark your calendars: New Priority Health
provider portal signup begins this summer

Priority Health news

To best serve you and your patients, today and in the future, we're
making changes to our online platforms and some processes. These
changes, which include a new provider portal, will take effect on August
1 of this year. Account signup will start as early as June. | Read more.

February 2026 medical policy updates

Billing_and payment news

Our Medical Affairs Committee (MAC), comprised of Priority Health
network physicians, met in February and approved a series of medical
policy updates. | Read More

February 2026 billing policy updates

Billing_and payment news

We publish billing policies to offer transparency and help providers bill
claims more accurately to reduce delays in processing claims, as well as
avoid rebilling and additional requests for information. We add new and
update several existing policies each month. | Read More

Updated 2026 PIP Manual now available

Incentive programs news

We recently made several updates to the 2026 PCP Incentive Program
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(PIP) Manual, including noting an increase to the WCV measure payout
amounts, updated / added resource links and more. | Read More

Reminder: Submit drug prior authorization
electronically

Pharmacy news

Due to an increase in drug prior authorization requests submitted by
fax and phone, we're encouraging providers to submit drug-related
prior authorizations electronically. | Read More

The 2026 CAHPS survey launches this month

Priority Health

The 2026 Consumer Assessment of Healthcare Providers and Systems
(CAHPS) survey begins in February. Please encourage your patients to
participate in the survey, if selected. Get our newest CAHPS provider
resource. | Read More

Check out our new provider education videos

Training_opportunities news

We have several new provider education video modules available for
you this month, with topics including claim disputes, diagnosis-related
denial, care management services billing, chiropractic billing, DME
billing and urgent care coding. | Read More

You're receiving this bi-weekly provider newsletter because you've

opted into receiving communications from Priority Health. Questions?

Please contact our Provider Helpline at , or if you're part of
an Accountable Care Network (ACN), please contact your Provider
Network Management specialist.
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