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Plans and bene�ts

Welcome to our biweekly PriorityActions for

providers, where you’ll receive important information

to help you work with us and care for our members.

You’re receiving this email because you’re a part of an Accountable Care

Network (ACN) or Provider Organization (PO) with us. Please share

relevant information with your provider groups and practices. Your

Provider Strategy & Solutions Consultant remains your primary contact

for support.

Latest information on the Change Healthcare
outage

We sent you a PriorityAlert on April 2 with the latest updates on the

Change Healthcare outage.

Change Healthcare communications archive

You can visit the news & education page in our Provider Manual for an

archive of communications we've sent about the Change Healthcare

outage.

Get our 2024 HEDIS® ECDS Provider Guide

https://click.email.priorityhealthmail.com/?qs=7f23e324c3ab30546711b5b4e60ded9793e5541793d04baa3ae495cd5ad4b88e677c765375898801c0812ddb8005c2a85b2a7e9816c606388471935aadc4666d
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Our new Healthcare Effectiveness and Data Information Set (HEDIS®)

Electronic Digital Data Source (ECDS) Provider Guide is now available.

This guide will help you better understand HEDIS ECDS reporting and

its impact on your patients, your practice and our health plan.

Why is ECDS important?

The National Committee for Quality Assurance (NCQA) implemented

ECDS to help move measures toward a more digital future. ECDS

reporting is NCQA’s larger strategy to enable a Digital Quality System

and is aligned with the industry’s move to digital measures.

What’s included:

Each HEDIS ECDS measure includes:

A description of the measure

Correct billing codes for claims submissions

Tips and best practices to help close care opportunities and

improve your HEDIS rate

To access the guide, log into your prism account and navigate to

Provider Incentive Programs, then Quality Improvement. 

New provider-based billing reimbursement
policy goes into effect June 1

In alignment with industry standards, we’re updating our provider-

based billing reimbursement practices.

What’s changing?

Effective June 1, we’ll no longer separately reimburse for clinic fees or

any other fees associated with space used to provide E/M services,

when billed on a UB-04 facility claim, regardless of the of�ce being

located on the hospital campus and/or using the hospital TIN.

This update will apply to all commercial and Medicaid lines of business

for in- and out-of-network providers and facilities (excluding RHC and
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FQHC), regardless of reimbursement methodology.

What do providers need to know?

We’ve published a new provider-based billing policy to support

providers in understanding:

What’s included in both non-facility and facility reimbursement

rates

How these rates apply to a claim based on the place of service

(POS) code

The conditions under which a claim will be denied

Providers should continue to bill the most appropriate place of service

(POS) code for services rendered in their practice setting.

Facilities: Newborn claims will soon process
separately from the mother

By late Spring, newborn deliveries will be processed separately from the

mother for our commercial members.

You won’t need to do anything different. You’ll continue to bill as you

always have. When you receive your remittance advice, you’ll see

separate claim lines for the mother and baby. If they process on

different weeks, you may see them on separate remittance advices.

This change is only for our commercial members. There’s no change to

how we’re paying or displaying payments for Medicaid members.

LEARN MORE ABOUT DELIVERY AND POST-PARTUM BILLING

Updates to 2024 PIP Filemart reporting

The �rst Filemart reports for the 2024 PCP Incentive Program (PIP)

performance year will be released in mid-April. Reporting will include

claims paid through Mar. 31, 2024.
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You’ll see the following report updates:

New report

We’re adding the PIP_003 – ACN Measure Performance (TAB) report to

identify your ACN’s performance by measure for:

Current year to date

Prior year to date

Current year to date performance at the plan level

Current year measure target

Retired report

The PIP_070 – Supplemental Data Worksheet is being retired.

Modi�ed reports



Change in diabetic supply provider network

Two of our diabetic supply providers are being removed from our

network: Healthy Living Medical Supply and Solara Medical Supplies. To

ensure our members—your patients—continue to receive the diabetic

supplies and equipment they need, please begin referring patients to

other diabetic supply providers in the Priority Health network and

transfer all current prescriptions to in-network suppliers.

When is this change taking effect?



Healthy Living and Solara will no longer be in our network effective Aug.

15, 2024. (See below for one exception regarding Medicaid members

who use Omnipod® products.) However, authorizations for supplies

with these companies will no longer be approved after April 30, 2024.

Which members will be impacted?

This change impacts commercial and individual, Medicare and

Medicaid members who use these two companies.

Why are we making this change?

We’re removing these two suppliers from our network because they are

not able to meet the standards we’ve set for serving our members.

What do you need to do?

Please begin transitioning your patients’ diabetic supply prescriptions

to one of the in-network providers listed below. After April 30, you’ll only

be able to refer our members to these companies. If the member

already has a prescription with Healthy Living or Solara, along with a

valid authorization, the prescription will be honored until Aug. 15.

CareLinc

888.810.5462

carelincmed.com

J&B Medical

800.737.0045

jandbmedical.com

Byram Healthcare

877.902.9726

byramhealthcare.com

Medtronic (Medtronic CGM, pump and supplies only)

800.633.8766

medtronicdiabetes.com

Tandem (Tandem pump and supplies only)

877.801.6901

tandemdiabetes.com

tel:+18888105462
https://click.email.priorityhealthmail.com/?qs=7f23e324c3ab30542292ee90884824174abb0a31a101479c0520b4d48fcaa7b78091a336829721e07a60131ad680fadd80c33ef41083c922cea80458ad2cd12f
tel:+18007370045
https://click.email.priorityhealthmail.com/?qs=7f23e324c3ab30541c963c86ef522bbff581751c0ba3985320f60523814435a5c090c86ac0ec10b1e2ab515134e7f9b09001396b958032908ea493a507913216
tel:+18779029726
https://click.email.priorityhealthmail.com/?qs=7f23e324c3ab30549499682ddf8a77881029b99199c37a120e2603d1d406401cecee46909aa56644def22ea44fb8bdc72c75b07a986d1b9f5e1afff566bef0df
tel:+18006338766
https://click.email.priorityhealthmail.com/?qs=7f23e324c3ab30549be2af60116358db8be0f4fa598c08fd80f92947dec2c44abef62a163380bb2bd9e95a9a51fa35cd5e2a70ecd1ec19fff4a2e76b188d0dc8
tel:+18778016901
https://click.email.priorityhealthmail.com/?qs=7f23e324c3ab3054af6dac73d2b58195c683b82b74d22db8560675a37fc7025aeb52207ecdfc30acaad24c6e4a56b7d41313a58069bf4deeb6a669d96bd2649f


Questions? Connect with your Provider
Strategy & Solutions Consultant, Robert Everett Iii.

Real-Time Medical Supply

248.537.2922

realtimemedicalsupply.com

What about Medicaid members who use Omnipod products?

Omnipod and integrated continuous glucose monitor (CGM) supplies

will continue to be available to Priority Health Medicaid members from

Healthy Living and Solara at in-network coverage levels, even after

Healthy Living and Solara are otherwise terminated from our network

on Aug. 15, 2024.

What about Medicare members currently renting insulin pumps?

Priority Health Medicare members currently renting an insulin pump

from Healthy Living or Solara will be allowed to complete their rental

period without disruption and at in-network bene�t levels.

What about CGMs?

For fully funded commercial (group and individual) members, CGMs

(excluding Medtronic®) and related supplies will only be covered

through pharmacy bene�ts (instead of through DME vendors and

medical bene�ts) upon their 2024 plan renewal date. The network

change communicated here doesn’t impact that previously

communicated CGM bene�t change. So, if the member’s plan renewal

date is before August 15, 2024, that will be the last date to use Healthy

Living or Solara to obtain these supplies.

For Medtronic users and ASO group members who can only obtain

their CGMs through the medical bene�t, Healthy Living and Solara will

no longer be in-network options after Aug. 15.

See our Provider Manual for more information about CGM policies.
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