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Short 
description 

Hearing exam and hearing aid benefit 

Vendor TruHearing® 

Summary For all individual MAPD plans except Vital and both D-SNP plans, this benefit 
includes one annual hearing exam at no cost and high-quality digital hearing 
aids at four price points: $295/$695/$1095/$1495. Also included at no additional 
cost are one year of free follow-up visits for fittings and evaluations, a 60-day 
trial period, a three-year extended warranty and 80 batteries per aid.   

For Vital, D-SNP and D-SNP Advantage, members receive one annual hearing 
exam at no cost and one hearing aid per ear per year from TruHearing’s 
Advanced line at no cost. These plans include a year of unlimited follow-up 
visits for fittings and evaluations, a 60-day trial period, a three-year extended 
warranty and 80 batteries per aid at no additional cost to the member.  

Where 
services may 
be performed 

Services must be performed at a TruHearing provider, using TruHearing’s 
provider finder at truhearing.com.  

Authorization 
required? 

No. 

Accessing 
and using  
the benefit 

1. Call TruHearing® (number on the back of the member ID card). 
2. Find a provider that is convenient. 
3. Go to the appointment. 
4. Order new hearing aids. 
5. Fit and fine-tune new hearing aids. 
6. Enjoy one year of follow-up visits for fitting and adjustments. 

Coverage 
criteria 

All MAPD and D-SNP members have access to this benefit. Benefit coverage 
level varies by plan.  

FAQ truhearing.com/faq-ask-a-provider 

 

https://www.truhearing.com/
https://www.truhearing.com/faq-ask-a-provider/

