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What is Medical Payment Exchange (MPX)? 

➢ A revolutionary paper check replacement technology that gives providers instant access to 

payments through any web browser. 

➢ A quick and secure method for providers to receive payments electronically by utilizing a 

patented payment solution provided by our partner, Deluxe. 

➢ Provider EPPs are viewable through a secure web portal. 

➢ Ability to convert provider checks into a real-time Virtual Card, enroll in ACH for all future 

payments or print the check directly to a local printer via technology-enabled platform. 

➢ MPX payments are offered to providers who would otherwise receive a traditional paper check 

through the mail and have a secure fax number or email on file at ECHO Health Inc. 

➢ Once enrolled for MPX, all subsequent payments from all payers are delivered via the MPX 

Exchange portal, with no print and mail required! *Note: virtual card reintroductions may occur. 

 

MPX is EASY! 

Providers will receive an email or fax solicitation, with instructions for accessing the MPX portal to 

access their payment and select their preferred payment option via the MPX portal – 

https://echecks.com/medpay 

Note:  If a payment is converted to a MPX electronic check, and the provider does not fully complete MPX 

enrollment, the electronic payment is canceled and mailed as a paper check. 

MPX Solicitation Delivery Methods 

Email solicitation will be delivered without the applicable Explanation of Provider Payment (EPP) 

document. The email will include instructions directing the provider to the MPX Exchange portal to 

download the EPP and select to enroll for either MPX or All-Payer EFT/ERA.  

Faxed solicitations will be delivered with the applicable Explanation of Provider Payment (EPP). The 

fax will include instructions directing the provider to the MPX Exchange portal to select to enroll for 

either MPX or All-Payer EFT/ERA.  

Providers will continue to receive MPX solicitations until they complete an election for future 

payments. 

Note: If no action is taken to settle a payment related to an MPX solicitation on the MPX portal within 

three business days, the payment will be dropped to a paper check and mailed.  

 

What actions are required on the MPX portal? 

https://echecks.com/medpay
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Upon accessing the MPX portal, the provider is guided through the election process. 

Step 1: Select the type of payment received. 

 

Step 2: Select the type of future payment desired. 
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Selecting Paper Checks and entering the requested information re-directs the provider to the MPX 

portal. 

 

Selecting EFT/ERA and entering the requested information re-directs the provider to the ECHO 

EFT/ERA enrollment portal. 
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Are providers required to use MPX? 

MPX participation is optional. The MPX platform is just one of many methods offered to providers.  
Allowing providers to choose the method of payment that best serves their needs, while 
simultaneously driving electronic payment adoption and reducing print/mail costs, will satisfy for both 
provider and payer. 
 

Will this affect our customer service area? 

ECHO makes it easy for payers by handling the responsibility of educating and guiding the providers 

with questions related to this payment option. Payment information the provider receives directs the 

provider to contact either the ECHO Health team or the Deluxe team for assistance, depending on the 

payment type. However, some providers may still call the payer directly. Please use the following 

information to direct callers. 

➢ MPX Support:  If the caller is enrolled in the MPX program and requires assistance, or if the 
caller is trying to sign up for MPX, please direct the caller to 888-471-3920. 

➢ All other Inquiries: For all other inquiries, including callers who received a Paper Check 
notification, those who want to enroll for EFT, or those who need assistance with the 
echochecks.com website, please direct callers to 833-318-7212. 
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How can we tell if a provider was paid through MPX? 

The Unified Interface (UI) will contain all payment details. The Details tab of the UI will display payment 

activity in the Remarks column. The sections below contain examples of the various status options for 

MPX Payments. 

Fig 1.1 (MPX Issued to an MPX enrolled provider - not processed): 

 

Fig 1.2 (MPX Issued Enrollment Offering – Paper Check notification): 

 

Fig 1.3 (MPX Check Printed): 

 

Fig 1.4 (MPX On-demand, Opt-in virtual card): 

 

Fig 1.5 (MPX ACH): 

 

Fig 1.6 (MPX enrollment offering not accepted after 3 days): 

 

Fig 1.7 (Choice Card converted to MPX issued): 
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Fig 1.8 (Choice Card converted to MPX issued, enrollment offering not accepted after 3 days): 

 

Fig 1.9 (Choice Card converted to MPX issued, check printed): 

 

  



 

  

MPX REFERENCE GUIDE – REV. SEPT 23, 2024 9 

Proprietary and Confidential – ECHO Health, Inc. 
 

How can I tell if a payment has cleared? 

The Draft status page in the Unified Interface will continue to report whether a payment has cleared 

or is still outstanding. For items that cleared through the MPX ACH or MPX virtual card, you will note 

the clearance under the eCheck number assigned during processing. 

What if a provider would like to opt out of MPX? 

Providers wishing to opt out of MPX should contact the Deluxe team at 888-471-3920.  Customer 

Service agents are standing by to assist with these requests. 

What if a provider has disputed payment once it has cleared? 

Fradulent payment concerns should be returned to ECHO Health Inc. for assistance. If a 

provider is disputing a claim or indicates the payment was not due, the payer would handle 

those inquires.  

What if I have questions about the MPX process? 

Your ECHO Account Executive can answer any questions you have related to the MPX process. 

Please do not hesitate to reach out. 


