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Verifying your identity with ID.me

ID.me is our trusted technology partner in helping to keep your personal
information safe. They specialize in digital identity protection and help us make sure
you're you — and not someone pretending to be you. To keep your provider data and
our member data as secure as possible, new prism users are required to verify their

identity with ID.me.
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Signin to ID.me

New to ID.me?
Create an ID.me account

Email

Enter your email address ‘

Password

Enter password O] ‘

[ ] Remember me
For your security, select only on your devices.

Forgot password

OR

o] [in]

.

‘ View more options ‘
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Sign into an existing ID.me account
or create a new account. Users can't
have two ID.me accounts.

Before you create an ID.me account

e Onlycreate an ID.me account
if you never created an
account in the past.

e Ifyou have an ID.me account
and need to use it at a new
organization, you should not
create a new account. Simply
sign in to your account and
follow the prompts. If you
need a specific email
associated with your ID.me
account, sign in to your
account and add the new
email address.

e Ifyou already have an ID.me
account and can’t sign in, you
will need to recover access to
your account. For sign-in
troubleshooting tips, visit 1
can't sign in to my account.



https://help.id.me/hc/en-us/articles/360011500573-Updating-your-account-email-address#add-email-addresses-to-your-account
https://help.id.me/hc/en-us/articles/360011500573-Updating-your-account-email-address#add-email-addresses-to-your-account
https://help.id.me/hc/en-us/articles/6482724739607
https://help.id.me/hc/en-us/articles/6482724739607

Creating a new ID.me account
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Signin toID.me

New to ID.me?
Create an ID.me account

Email

Enter your email address ‘

_— On the login screen for
e e @ \ ID.me, select Create an
[ rememberrme ID.me account.

For your security, select only on your devices.

[Forgot password

OR

ot (e [e] [m]

I Viewmore options ‘
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Create an ID.me account

Multiple ID.me accounts are not allowed.
If you have an ID.me account, use it to sign in.

Need to use ID.me for work?
Follow these steps.

*Indicates a required field

ac
Ee——— Enter your email address
— and password, then select
envor possword W © \ Create account.

—

Reenter password J @ ‘

] rememberme
For your security, select only on your devices.

[ 1accept the ID.me Terms of Service and Privacy
Policy*

OR
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CONFIRM YOUR EMAIL ADDRESS

&

We sent an email to john.md@patientcare.com.

Click the link in our email

Check your inbox for an email from hello@id.me

and click the link \r:(;t;:c!:;onﬁrm your email CO nﬂ m yo ur ema | I
If you do not receive an email within 10 minutes, a d d reSS by e nte ri n g th e 6_

check your spam folder and verify it hasn't been

blocked. digit code you received.

Why do | need to confirm my email?
OR

Enter the 6-digit code from the email

Confil ion Code

l Confirm code J }

Didn't receive the email?
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SICURI YOUR ACCOUNT
[1] 1
Receive o code by phane

bt L & Pt Pl jpou S BOSHEL
wlriipar you il B3 BN R

[} N To secure your account,
enter your phone number

to receive a text with

another 6-digit code.
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SECURE YOUR ACCOUNT

1 3 u
Confirm your phone number
Plgase pick up the phone and Toliow the

InFtructions (0 reoehee your G-digi code

Enter your 6-digit code
. i J ; and select Continue.
951208

D't recene it? Besend my verification cogde
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YOUR ACCOUNT IS NOW SECURE
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VERWY YOUR BDEMTITY
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Once your account is
secure, select Continue.

Next, you'll be prompted
to verify your identity by
choosing one of the
verification methods. You
can choose any of the four
methods.

if you don't live
in the United States,
please select that option at
the bottom of the screen.
A video tutorial is linked at
the bottom of this guide
for users who live outside
the United States.
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VERIFY YOUR IDENTITY
: [ 2] »
Enter your Social Security number

Soeial Securily Humbes (FRTassseE] *
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VOU ARL VBN VING FOR
FRIGEITY HEALTH
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All users will be required to
enter their Social Security
number to verify identity.

this data will
not be shared with Priority
Health.

Learn why ID.me asks for
your Social Security
number

Confirm your email
address on the screen,
which will be shared with
Priority Health.

Note: you can change your
email address for your
prism account at
registration, once you've
completed verification.


https://help.id.me/hc/en-us/articles/202211610-Why-does-ID-me-ask-for-my-Social-Security-number
https://help.id.me/hc/en-us/articles/202211610-Why-does-ID-me-ask-for-my-Social-Security-number
https://help.id.me/hc/en-us/articles/202211610-Why-does-ID-me-ask-for-my-Social-Security-number
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WERIFY YOUR IDENTITY
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AUTHORITE PRICGRITY HEALTH
Wa've varifiod your identity!
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Make sure all your
information is correct on
the screen and then select
Yes.

ID.me will confirm your
identity has been verified
and then share this with
Priority Health.

It's required for
you to allow access to your
verified identity from
ID.me. Once verified, you'll
be prompted to authorize
access to your first name,
last name and email
address to Priority Health.
Failure to allow ID.me to
share your verified identity
will result in an error and
prohibit prism registration.



Users who live outside of the United States
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Create an ID.me account

Users who live outside of
the U.S. will need a
passport and one other
form of documentation to
verify their identity. Follow
this video tutorial for a
step-by-step process.

P Pl ) o2z

Trouble getting verified?

You can submit a ticket to |D.me Help Center for issues creating an account, forgot
password, duplicate account or getting verified.

Note: ID.me will send you an email within a few minutes. Be sure to respond to
their email within 48 hours so your issue will be queued for support. ID.me will
respond within 2 business days, but usually much sooner.

For quick troubleshooting, visit the |D.me Help Center for common questions and
topics.
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https://help.id.me/hc/en-us/p/contact_support
https://help.id.me/hc/en-us
https://youtu.be/fnlOSOfFWUg?si=2w3C-JxKyvXCSO0p

