. . Q) Priority Health
Notice of Nondiscrimination C v

This Notice describes our nondiscrimination policy, availability of free language
assistance, auxiliary aids and services and filing a grievance.

Discrimination is against the law

Priority Health complies with applicable civil rights laws and does not discriminate, exclude people, or
treat them differently on the basis of race, color, ethnicity, national origin, age, HIV status, marital
status, sex (as defined by law and Priority Health policy), sexual orientation, gender identity or
expression, disability, religion, socioeconomic status or source of payment for service, height, weight,
veteran status, association or any other protected characteristic based on federal, state or local law.

Availability of free language assistance and auxiliary aids and services
Priority Health provides free language services to people whose primary language is not English,
which may include:

e Qualified interpreters.

e Information written in other languages.

Priority Health provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

e Qualified sign language interpreters.

e Written information in other formats (e.g. large print, audio, accessible electronic).

If you need reasonable modifications, appropriate auxiliary aids and services or language assistance
services, visit priorityhealth.com/contact-us.

Filing a grievance

If you believe that Priority Health has failed to provide these services or discriminated in another way
on the basis of race, color, ethnicity, national origin, age, HIV status, marital status, sex (as defined by
law and Priority Health policy), sexual orientation, gender identity or expression, disability, religion,
socioeconomic status or source of payment for service, height, weight, veteran status, association or
any other protected characteristic based on federal, state, or local law, you can file a grievance in
person or by mail, phone, fax or email. The Section 1557 Civil Rights Coordinator can answer
questions and help file a grievance by:

Mail. Section 1557 Civil Rights Coordinator Phone. 866.807.1931 (TTY: 711)
Compliance Department MC 3230 Fax. 616.975.8850

Priority Health Email. PH-compliance@priorityhealth.com
1231 East Beltline Ave NE

Grand Rapids, M| 49525-4501

You can also file a civil rights complaint with the Office for Civil Rights (OCR) at the U.S. Department
of Health and Human Services (HHS) by:

Mail. HHS Phone. 800.368.1019 (TTD: 800.537.7697)
200 Independence Avenue, SW Form. hhs.gov/civil-rights/filing-a-complaint
Room 509F, HHH Building

Washington, D.C. 20201

This Notice is available at priorityhealth.com/nondiscrimination.
Last updated: June 2025
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Notice of Availability Q Priority Health

of Language Assistance Services
and Auxiliary Aids and Services

We offer free language assistance services and auxiliary aids and services.

Albanian (Shqip) - VINI RE: Nése flisni shqip, shérbime falas té ndihmés sé gjuhés jané né
dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion né
formate té pérdorshme jané gjithashtu né dispozicion falas. Telefononi 800.942.0954 (TTY: 711) ose
bisedoni me ofruesin tuaj t& shérbimit.
Cladd g Bac e il g i 50 LS Alaall 4 sall) sacbusall clads @l i b ¢y jal) Aall) Canati i€ 1) ;4 - (4 _adl) Arabic
Aexall adie ) & 51 (TTY: 711) 800.942.0954 a8, e daai) Ulae Led) U saca sl ¢Sy ity <ol slaall il Al
hors alon Krorus <asls Chaahor (ioh @ (adu (<! Khooasse - (iakhe) ASSyrian

weein Khals o <LK ax <oam (odun Kicas <ualis Khaahara Roshosn Kue. <hals (amoam)
et e <ol aMsa (TTY: 711) 800.942.0954

Bengali (IT$ET) - NCNTCAIS U T QA Q181 ICeTw OI=0eT AN Gy [Ny Oryl SRl
ARCIAM ST IR | DHICIACII5T FIWIO 0T ANCAT G SIS JRIAS STR(AM5TOT S92
ARIAMS [T ST TCACR| 800.942.0954 (TTY: 711) VIS P PPN W WANL
AN AL FAT IAN |

Bosnian/Croatian (Bosanski/Hrvatski) - PAZNJA: Ako govorite bosanski/hrvatski, dostupne su vam
besplatne jezicke usluge. Odgovaraju¢a pomagala i usluge za pruzanje informacija u pristupa¢nim
formatima takode se pruzaju besplatno. Pozovite 800.942.0954 (TTY: 711) ili kontaktirajte svog
pruzatelja usluga.

Brazilian Portuguese (Portugués do Brasil) - ATENCAO: Se vocé fala portugués do Brasil,
servigos gratuitos de assisténcia linguistica estdo disponiveis para vocé. Auxilios e servigos
auxiliares apropriados para fornecer informagdes em formatos acessiveis também estdo disponiveis
gratuitamente. Ligue para 800.942.0954 (TTY: 711) ou fale com seu provedor.

Chinese — Simplified (3¢) - ¥:5: QURMHITLC], BATE LA ERIGE SIS . AL %
P HLE B TR RS, UGk R 5 B . 2 800.942.0954 (TTY: 711) sl ) &1 Ik
Fhe BT .

English - ATTENTION: If you speak English, free language assistance services are available to you.

Appropriate auxiliary aids and services to provide information in accessible formats are also available
free of charge. Call 800.942.0954 (TTY: 711) or speak to your provider.

French (Francais) - ATTENTION : Si vous parlez Francgais, des services d'assistance linguistique
gratuits sont a votre disposition. Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également disponibles gratuitement. Appelez le
800.942.0954 (TTY: 711) ou parlez a votre fournisseur.

German (Deutsch) - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfugung. Rufen Sie
800.942.0954 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.

Haitian Creole (Kreyol Ayisyen) - ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd
aladispozisyon w gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay enfdmasyon
nan foma aksesib yo disponib gratis tou. Rele nan 800.942.0954 (TTY: 711) oswa pale avek founisé
w la.
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Hindi (§<) - & ¢ afe sy &) Siad €, at s fore - Xews 1o werrar amd Iuas gt 8 1 gay
IREU § SR Ta - o ol SUgad Fgrd A1e- 3R aTd +f F:3[eh Iuas €1 800.942.0954
(TTY: 711) R DI Hx T 3T UGTdT F §1d B |

Italian (Italiano) - ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica

gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni
in formati accessibili. Chiama 1'800.942.0954 (TTY: 711) o parla con il tuo fornitore.

Japanese (AAFE) - i3 BARBZEINDGE. BEROEEEYEXREZHRAWVEZTFET . 701
DTN GEELNFATESLIEEIN) LREATIHEBRERB T 5O DB ULHBIFOY—ERLE
HTTHRAWNEREITEY . 800.942.0954 (TTY: 711) ETHEECE S F=X. CHIHDOEEHIZTHE
£ LG = AW

Korean (8t=0) - F2|: [6I= 0]1E AIBSIA|= B2 F& 10| X[ MH|AE 0|83 = UEL|CH
0|8 7tstt ACE YHE MIote HESHEX 7|7 A MHAE 222 M S ELIC
800.942.0954 (TTY: 711) HOE HBISIAHLE MH|A M-S KX 0 E2ISH A2,

Polish (Polski) - UWAGA: Osoby mowigce po polsku mogg skorzystac z bezptatnej pomocy
jezykowej. Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer 800.942.0954 (TTY: 711) lub porozmawiaj ze swoim
dostawca.

Russian (Pycckun) - BHUMAHWE: Ecnu Bbl roBopuTe Ha pycckuin, BaM AOCTYMHbI 6ecnnaTHble
yCryru s13bIKkoBov noaaepkn. CooTBETCTBYOLME BCiOMoraTerbHble CpeacTsa 1 ycryrn no
npenocTaBneHno MHopMaumm B OCTYMNHbIX hopmaTtax Takke npegoctaBnstoTca 6ecnnaTtHo.
MosBoHuTe no TenecoHy 800.942.0954 (TTY: 711) unm obpaTuTecb K CBOEMY NOCTABLLMKY YCITYT.

Serbian (Srpski) - [MTAXXHA: AKo roBopuTe je3MKOM KOjuU HUje EHINEeCKn, AOCTYMNHE Cy BaM ycrnyre
6ecnnatHe nomohu y Be3un jeanka. OaroBapajyha nomohHa cpeacTtsa v ycrnyre paauv npyxara
MHdOpMauuja y npuctynadHom gpopmary cy Takohe goctynHu 6e3 HakHage. Mososute 800.942.0954
(TTY: 711) nnu pasroBapajte ca npyxaouem ycnyra.
Spanish (Espaiiol) - ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 800.942.0954 (TTY: 711)
o hable con su proveedor.
Tagalog - PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 800.942.0954 (TTY:
711) o makipag-usap sa iyong provider.
O el (Sl Qi L0m Al cledd (S e e (S 0l ol Sl g eom il g3l &) G aa i - (s20)) Urdu
LS S L (TTY: 711) 800.942.0954 o luiisd G (o Sladd ) ) dlaal G glae cadia S 38 a8 Gl glas
oS by s 020l il
Vietnamese (Tiéng Viét) - LU'U Y: Néu ban nai tiéng Viét, ching t6i cung cap mién phi cac dich vu
hd tro ngdn nglr. Cac hé tro dich vu phu hop dé cung cap théng tin theo cac dinh dang dé tiép can
ciing dwoc cung cap mién phi. Vui ldng goi theo s 800.942.0954 (TTY: 711) ho&c trao dbi voi
nguoi cung cap dich vu cla ban.

OH
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