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Without a Provider Portal account, you can check the status of claims and verify 
member eligibility. However, we strongly recommend that you create an account if 
you regularly see Priority Health members. Having a portal account will make 
working with us easier and will give you greater access to data on members and 
their associated claims. 
 
 

Checking claim status 
 
Go to the Priority Health provider portal login page and click “Check Claim Status” 
beneath the “Log In” button. 
 

 
 
On the subsequent screen, either the Provider NPI or the Vendor Tax ID (that is, the 
provider’s tax ID), the claim ID and either the billed amount or the earliest date of 
service. Finally, check the box in the reCAPTCHA verification check and click the 
“Search” button in the bottom right.  
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The next screen will give you the claim status and basic claim information. To view 
additional details or to dispute the claim online, you will need to click the green 
hyperlinked log in or create an account text. Search for additional claims pre-login 
by clicking the Search Again button in the bottom right. 
 

 



 
 

 
Provider Portal user guide: Pre-login functionality 

  
_____________________________________________________________________________________________ 

 
Provider Portal user guide: Pre-login functionality | Page 3 of 4 | © 2026 Priority Health  

 
 

Verifying member eligibility 
 
Go to the Priority Health provider portal login page and click Check Claim Status 
beneath the Log In button. 
 

 
 
On the subsequent screen, enter either the Provider NPI or Vendor Tax ID and the 
member’s ID number, date of birth and legal sex. For current coverage, don’t enter 
any date into the View eligibility as of: field. Finally, check the box in the 
reCAPTCHA verification check and click the Search button in the bottom right. 
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The next screen will give you the member’s eligibility status and basic coverage 
information. To view additional coverage or benefit details, you will need to click the 
green hyperlinked log in or create an account text. Verify eligibility for additional 
members pre-login by clicking the Search Again button in the bottom right. 
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