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Register now for our new Provider Portal all-
user account registration training beginning
July 27
Training opportunities news

Registration for our new Provider Portal opens up for all users on Aug. 3.
Join us ahead of that date on Monday, July 27 at noon for a training

webinar on requesting an account , completing identity verification and
receiving your login credentials. For Site Administrators who have
already created a site on the new portal, there will be a short section at
the end about approving account requests and requesting accounts on
behalf of other users. | Read More

 

Chelation therapy policy and billing updates
effective Sept. 7
Billing and payment news

We’ve made updates to our chelation therapy medical and billing
policies to better align coverage criteria and claims processing
requirements. The changes include expanding the diagnosis code list
that may support the use of chelation therapy and, effective Sept. 7,
2026, applying claim edits to facility claims to ensure submitted
diagnoses align with our medical policy criteria. | Read More
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communications
Priority Health news
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You’re receiving this bi-weekly provider newsletter because you've
opted into receiving communications from Priority Health. Questions?
Please contact our Provider Helpline at 800.942.4765, or if you’re part of

an Accountable Care Network (ACN), please contact your Provider
Network Management specialist.

Access an archive of our PriorityActions for providers emails

here.

need, when you need it. We share provider updates through several
communication channels. To make it easier to keep track of these
resources, we’ve put together a guide to our provider publications and
communication channels, including what each is used for as well as
where you can find them at any time. | Read More
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