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Click a title above to jump to that section

We know you have choices when it comes to health
plans. That's why we're committed — year after year
— to prioritizing you and your healthcare needs.

Our Fall 2026 Medicare Health Journal is full of useful
information and practical tips to help you make the
most of your Medicare coverage.

If you ever have questions, or just want to better
understand your benefits, our award-winning'
Customer Care team is here for you.

Call us at 888.389.6648 (TTY 711). b . 41
Oct. 1-Mar. 31: seven days a week, 8 a.m-8 p.m. ET | ;:‘_'_ , 4 ' ‘
Apr. 1-Sept. 30: Monday-Friday, 8 a.m.—-8 p.m. and R i SR T.

Saturday 8 a.m.—noon ET.

Prefer to send us a message? Log in to your member
account at member.priorityhealth.com.
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Take a
closer
look

AT YOUR VISION, HEARING AND DENTAL BENEFITS
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Make sure you're taking advantage of all your health coverage has to offer
by staying up-to-date on vision, hearing and dental appointments.
Here's the easiest way to find in-network care near you:

- To find an in-network TruHearing® provider and
| schedule an appointment, call 833.714.5355
(TTY 711), Monday-Friday from 8 a.m. to 8 p.m.

You must see an EyeMed® "Select" provider
for your routine vision services. Thankfully, as
a Priority Health member, you have access to
thousands of independent providers as well
as national retailers such as LensCrafters, All appointments must be made through
Pearle Vision and Target Optical. TruHearing directly.

You'll need to show your Priority Health
member ID card when using your vision
benefits, and the EyeMed "Select" provider
will file your claim. You'll only have to pay the
cost of any services or eyewear that exceeds
your plan's benefit.

To find an in-network Delta Dental®
provider, visit deltadentalmi.com or call
800.330.2732 (TTY 711).

To find an EyeMed “Select” provider near you,
call 844.366.5127 (TTY 711), Monday-Friday
from 8 a.m. to 8 p.m. Or search here.


https://eyedoclocator.eyemedvisioncare.com/prihealth/en-us
https://deltadentalmi.com/
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Interested members have up to 60 days
from the start of their plan to add
Enhanced Dental and Vision coverage.

In 2027, there are two levels available,
costing an additional $42 or $61 per month.

Learn more about your 2027 options at
priorityhealth.com/enhanceddy.
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https://priorityhealth.com/mapdplanfeatures
https://priorityhealth.com/enhanceddv
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A Medicare plan |
that travels with yo

Your Priority Health Medicare plan
keeps you covered while on the go.
If you ever need care while traveling
outside the lower peninsula of E
Michigan, you can visit any
Medicare-accepting provider® and
pay in-network prices — just show
them your member ID card.

NEW FOR 2027:
YOU WILL NO LONGER RECEIVE A SEPARATE

TRAVEL PASS CARD. YOUR MEMBER ID CARD NOW 1 B ‘_,.w"'“'
HAS ALL THE INFORMATION PROVIDERS NEED. f
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This or that:ER, urgent care
or primary care

Your primary care provider (PCP) is typically your first point of contact for
health questions or concerns. But sometimes seeing your PCP isn't an
option, due to scheduling or the urgency of your issue. This list shows

you the best treatment option for several common conditions:
Tip: With your Priority Health

~ N Medicare plan, all in-network PCP
.S Broken bone with Preventive Severe . visits and virtual care visits cost
Cf“\ bone showing screenings chest pain - $o° Your plan also includes

| ER | 2\l ER | worldwide urgent care and ER visit

coverage. Visit priorityhealth.com/
@ﬁ Earache Rash 2\ Sore throat mapdplanfeatures for details.
= %5 ‘o
PCP o!

Minor cut that needs

— @ Sudden confusion . . .
a few stitches ? Routine bloodwork 9@ or weakness The Find a Provider tool in
U your member account can

help you find an in-network
Emergency room PCP, an ER or an Urgent
m ucC Urgent care care location near YOU.

Primary care physician

2. for weeks Severe burn

Persistent cough
\_



https://priorityhealth.com/%20mapdplanfeatures
https://priorityhealth.com/%20mapdplanfeatures
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Quick tip: 5 ways to get
a faster appointment

TIP #1:
Schedule your preventive visits early

TIP #2:
Ask about virtual care options

TIP #3:
Ask to be added to a cancellation list

TIP #4:

Consider another provider within the
same practice, as your care can be shared
between providers in the same practice

TIP #5:

Contact our award-winning' Customer
Care team for help finding available
providers
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Stomp out seasonal blues

With limited daylight and weather that can keep you stuck indoors, the end of the year can
sometimes leave people feeling isolated. If you experience a change in mood or energy when
the days turn colder, here are three simple things to try:

/> S
Stay connected to Keep moving Ask for support if feelings
friends, family or other Physical activity is of stress, worry or sadness
community proven to boost your are ongoing

Social interaction is a mood. Even walking Talk to loved ones, try
powerful tool to fight Indoors or stretching meditating or journaling, or
feelings of loneliness. Call, at home can be seek professional support if
text or use video calls to enough to release your feelings start to be
keep In touch on days you feel-good endorphins. more than you can handle
can't get out. on your own.

You can also try Teladoc Health® Mental Health, a free, online mental health resource found
In your member portal. It comes with self-guided activities and tools, mindfulness techniques
and 1-1 coaching options.

Learn more at member.teladoc.com/signin.



https://member.teladoc.com/signin
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You’ve got mail.

Taking your medication as prescribed is an important part of maintaining your
health. And having that medication delivered to you by mail is an easy and
convenient way to make sure you stay on track.

Your Priority Health Medicare plan gives you two preferred mail-order options:
Express Scripts and Amazon. Here's what to do:

‘ Ask your provider for a new, 100-day prescription fill for Express Scripts
or Amazon.

And don't forget,

© sign up for: you pay $0

« Express Scripts home delivery at express-scripts.com/register or by for a 100-day fil

calling 888.378.2589. Be sure to ask for a 100-day supply when ordering.

of Tier 1 and
Tier 2 drugs.

e Amazon home delivery at pharmacy.amazon.com or by calling
888.280.4331. Be sure to ask for a 100-day supply when ordering.



https://express-scripts.com/register
https://pharmacy.amazon.com/

ENHANCED VISION +
HEARING + DENTAL

CONTACT US

Tip: Dec. 31, 2026, is the
deadline to document your
activities, so don’t miss out.

ER, URGENT CARE MAIL-ORDER
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Turn your flu shot into jﬁjﬁ

Did you know Priority Health rewards members who prioritize their
health? By completing these health-focused activities — including
getting your flu shot or your Annual Wellness Visit — and
documenting them at priorityhealth.com/rewards you can earn
rewards to spend? at participating stores. And don't forget, preventive
care like this costs you $0 with your Priority Health Medicare plan.

WHAT? REWARD

Annual physical or Annual Wellness Visit $25
Bone density screening® $25
Breast cancer screening $25
Diabetic retinal eye exam’ $40
Flu shot $10

Visit priorityhealth.com/mapdrewards to learn more.

REWARDS


https://priorityhealth.com/rewards
https://priorityhealth.com/mapdrewards
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'Priority Health was named to the America's Best Customer Service in Financial Services list by USA TODAY for 2026, and to Newsweek’'s America's Best Customer Service list for
2025 and 2024.

’If received by a non-EyeMed “Select” provider (out-of-network), you must seek reimbursement from EyeMed. In-network and out-of-network benefit cannot be combined. See
your Evidence of Coverage document for reimbursement amounts.

*For detailed information on your dental services, please refer to your Evidence of Coverage.

“Out-of-network/noncontracted providers are under no obligation to treat Priority Health Medicare members, except in emergency situations. Please call our customer service
number or see your Evidence of Coverage for more information, including the cost sharing that applies to out-of-network services.

*Rewards cannot be used to purchase alcohol, firearms, lottery tickets or tobacco.

°Only for members with a diabetes diagnosis

’Only for female members ages 65-85
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https://priorityhealth.com/
https://facebook.com/priorityhealth
https://www.instagram.com/priorityhealth/
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