
A second medical opinion service through 2nd.MD

We’ve partnered with 2nd.MD to provide you with greater peace of mind when making health 
care decisions. Your health plan now offers access to a second medical opinion through  
2nd.MD as a standard benefit at no additional cost.* 

Whether you’re looking for reassurance about an upcoming treatment or alternatives to a 
current care plan, 2nd.MD is available to help with a second medical opinion from a leading 
specialist, ready in days rather than weeks. 

2nd.MD is a nationwide service offering a third-party specialist review of treatment for 
qualifying diagnoses and procedures. 2nd.MD providers will partner with you to review 
upcoming treatment plans and then coordinate scheduling a virtual consultation. 

How does it work?

If you are eligible to participate, 2nd.MD. will contact you directly.

If you decide to receive a second medical opinion, 2nd.MD will first request your approval 
to release your medical records, then reach out to the treating doctor to obtain the 
necessary medical records. 

A 2nd.MD specialist will be recommended, and a virtual consultation will be scheduled. 
Virtual consultations last 30+ minutes.  

After the consultation, you will receive a written summary and post-consultation  
follow-up support.  

Stay confident in your care 
with a third-party review
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Questions? 
Contact Priority Health Customer Service at 800.942.0954.

*Starting May 1, 2023. Qualification is determined by new, eligible diagnoses, scheduled procedures, or  
surgeries. If you qualify for a second medical opinion, 2nd.MD will reach out to you directly. Based on your 
plan documents, you will still be responsible for costs associated with the recommended treatment.


